T |
interalia’



Copyrights
Thismanualandthe sdftware accompanying it are copyrighted© 2014by Interalialnc. ®
iIMCM User Manual

40-UM-511-001-01-EN-85

All rightsreseved. No part of this bod, including interior design, cover design, andicons,may be reproduced
or transmitedin anyform, by anymeans(electronic, photocopying, recording, or otherwise) withoutthe prior
written permission of Interalialnc.

Interalialnc. Marketing Depatment
68158th Street N.E, Suite N275
Calgary, Alberta, Canala T2E7H7
Phore (800) 661-94060r (403 288-2706
Fax; (403 2885935

Interaliaandthe publisherhaveusedtheir best efforts in prepaingthis bookas accurately and completely as
possible, however we donot makeanyguaartees or warrarties regarding its contert.

Trademaks

Interaliais a registeredtrademak of Interalialnc.

iProMOH is a registeredtrademak of Interalialnc.

All other prodwct name s and sevices idertified throughoutthis bookare usedin an ediorial fashiononly, and
for the benefitof suchcompanies. No such use, or the use of anytrade nane, is intendedto convey endasement
or other affiliation withthe bodk.

Canada United States United Kingdom
6815 - 8th Street NE. 701-24th Ave. SE. 58 Hershal Street
Calgary, Alberta Minneapolis, Minnesota Slough, UK

Canada T2E 7H7 U.S.A. 55414 SL1 1HD

Tel: 403 288 2706 Tel: 403 288 2706 Tel: +44 203 6082606
Toll Free 800 661 9406 Toll Free 800 661 9406 Fax: 403 288 5935
Fax: 403 288 5935 Fax: 403 288 5935 info@interalia.com
info@interalia.com info@interalia.com

Interalia | iIMCM User Manual


mailto:info@interalia.com
mailto:info@interalia.com
mailto:info@interalia.com

Table Of Contents

CHAPTER 1 | INtrodUCtiON ..ooveiiiiiiii e 1
The Interalia Multi-Site CONtENT MANAGET .........uuuiiiieie e e e e e e e e e e e e e e e e e e ee s 2
1 €017 £ UPUR 2
LA 1AL Y IS T =T V= P SPPP 3
Qui ck Start OVervi eWl. . L L L L L e 5

CHAPTER 2 | Installing, Configuring, and Using the Server

MaNAGET ... e 7
ODbtaiNINg the SOMWEATIE ... ..ottt e e e e e e e e e e e e n e e 8
INSLAllING the SOTIWAIE .....eeeiiie ettt s e e e e e e e e e e e aeaeeeeeeeeeesaessannnas 8
Launching the SErVICE MANAGET ........uiiiiii e e e e e e e e e e e e e e e et e e et s e s s e e eaaaaaaaaaeeeeeeeeennnnes 13
) = L 1] o TR TSI Y= Vo =R 13
Configuring NetWOrKIiNG SEHINGS .....ccoiiiiiiieeeeeee e e e et e e e e e e e e e aeeaaaeeeeeaeessennnnnans 15
UNderstanding [P AQUIESSES ........vviiiiiiiiieiii e et e e e s e e e e e e e e e e e e e aaeeatasaaat e eaeaeeeeeeeesssennnnes 16
ChECKING the DEVICE SEIVEN .....uuiii ittt e e e e e e et e e s e e e e e e e aaeeeeeeeseerananraaneeeas 18
Configuring EMail SEHINGS ....vvvieiiiiiiii e s e e s s e e e e e e e e e aeeaeeeaeeeeesrannnn 18
Viewing Information ADOUt The IMCM .......uei e 19
U gL g gy o] 4= U1 o] o P PPPRTTP PP 19

CHAPTER 3| Introduction to the iIMCM Web Server/iIMCM
Configuration Server ééeeéceeectile
Launching the IMCMWe b Server /i MCM Conf i gu.r.at.i.on..Ser.v.e04 ééé

LIS LE= Lo T = - T PSSO 23
Using the Configuration Tab ..............uuuiiiiiiiiii e e e e e e e e e e e as 24
(=TS T =101 (o ] o SRR 24
Lo 1= T o] o U 24
0T} 1 = U PPPPPUPPPPNS 24
Ry 11 1= USSP PPPUPUPPPPNS 25
Creating NEW FOIAEIS ..o et e e e e e e e et e e e e e e e bt e e e e eeaeaaaas 25
Cutting, Copying, Pasting, and Deleting Ite€MS..........cooouuiiiiiiiiei e 28
Y= 1 £ 11 Vo P 28
Y oT £ V1 (o 1.4 F= (o o OSSP 29

CHAPTER 4|1 Pr oMOH Setup and Conf.i3Qur

Adding iProMOH information and Setting up Call Home Server address on the IMCM Web Server/

i MCM Configuration Serverééeceeeeeeeeééeeceecectléecéeé
Configuring Call Home Server address on i ProMQGH vi

Interalia | IMCM User Manual Page iii



Table Of Contents

(124 €0]\Y/ (O] o I I = B IS v\ (U [T 40

////////

i ProMOH Checks in and Call Home Success éééeéeéée

CHAPTER 5| Uploading and Updating Media Files.................. 41
Uploading Audio via the SEerviCe ManAQET ............oeuuuuuiiiiiiiiiiie e e e e e e e e e e e e e e eeeeeae et e e e eeeaaaeeereeresensrennane 42
Uploading Audio via the IMCM Web Server/ IMCM Configuration Server..........ccccccvvvvvvivvvvinneniinnnneeenn 43

Updating Audio files with existing name via IMCM Web Server/i MCM Conf i gur ati on Se

CHAPTER 6 | Creating Schedulesé e ééeeéeéeée..... 45
SCNEAUIE OVEIVIEW. ... e e e e e e et ettt et e ettt e e e e e e e e e ebbns e e n e e e e eeeeeeeeees 46
(O V7T ¢ o [T 0 11 R 46
COMMON USE CASES .. .iiiiiiiieeiiitiie e ettt e e e e ettt e e e e e ettt e e e e e et teaa e e e e e estta s e e e e eee bbb e e eeeessbnaeeaeeensnnnns 46
Creating a New MeSSage SCHEAUIE .........o i e e 47
Creating a New Priority Message SChedule ... 49
Creating @ NeW MUSIC SCREAUIE .........eoiiiiiiiiiee e e e e e 50
Creating a New External MUsic IN SChedule ... 51
(@ 11 g1 = T 1] 0] (= USRS 52
Creating @ STOrE FOIURN ... ..o e e e e e e e e e e e e e e e e e e e e e aaaaaaaees 52
Adding Audio t0 the StOre FOIAEN .........oeeeieeee e e e e e e e e e 53
Creating a Regular Message SChedUIE .............coooiiiiiiiiiiee e s 55
Creating a Regular MUSIC SChEAUIE..........cciiiiiiii s 56
Creating an External MUsSiC in SCheAUIE ............cooiiiiiiiie e 56
Creating a Priority Message SCheAUIE.........cccoi i i s 57
VIEWING the SCREAUIE........oeeeeeeeeee e e e e e e e e e e aeaaaes 57
Adding a Sub-Folder for a Different LOCAtioN...........cccoooiieiiiiiiiiiieeeecs e 58
Adding a Location-Specific Regular Message Schedule ..o, 59
Adding a Location-Specific Priority Message Schedule..............cocovviiiiiiiiiiiiicii 60
Viewing the Location-Specific SChEAUIE ..............uueiiiiiiiii e 60
Creating a New SuperCede SChedUIE .........cccoo i 61
VIEeWING the SCREUUIE....... .o e e e e e e e e e e e aeaaaaas 62
CHAPTER 7 | Reportseceeceete.... 63
Types Of Re POt .8 . B 8 8 e 64

i ProMOH Schedule ééeééeééecéececéeeéecéecééecéceecéectéc
i ProMOH Check I néeééeeéeceéeecéececéecéecéecécececeeéeeccée
i ProMOH Logs €eééecééecééececéecécééeéééécecéeecéeeceée. 65

"""""""""""""""""""""""

User Logsééééééeccceceeeééécececceeceeeéééceecceececeeceercece

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

1-Setup Example ééééééééééécécéééééecéééééecéééeeecécdé,

Interalia | IMCM User Manual Page iii



Table Of Contents
CHAPTER 8 | Contacts and Notifications........c...ccccoeevevevvnnennnn. 67

Configuring NOEIfICAtION SELHNGS ......ccceeeiiiieiiee e e e et a s e e e e e e e aeaaeeaaeeeeannnnnns 68

////////////////////////

Creating Contacts Lists éééééééééééééééééeéeéééécéé

,,,,,,,,,,,,,,,,,,,,,,,,,

Creating Notifications ééééééceececeéeééééeceeceeeecéeté

CHAPTER 9 | Administration and User Accounts......... 71
Using the AdMINISTIrAtION TaD ........ueriiiiiiiiee e e e e e e e e e e e e e e e e 72

USBE LBVEIS ..ttt ettt et ettt e e e e e e e e e e s oo o bbb bbbttt ettt e e e e e e e e e e e e e e e e et e eeeas 72
CHAPTER 10 | Archiving and LOQQING . mmsssssesssssessssssssssssssssees 76
Y (o1 011/ T PO P PP PPPPPPPPP 77

Creating a backup file manually.............ooooiii e —————— 77

Creating abackup file automatically € € € € € € € ....ovviiiiiii i 77

Restoringa b ac kup fol B . @i 77

Deleting @abackup file.........coooi i ———————————————— 78
ConfiguriNg LOGQING SELHNGS. ..ottt ssssssssssssssssss st ssssssssssessssessssssssssssessssessssesassassssns 78
CHAPTER 11 | UPdates ....ccovvniiiiieeeeece e, 79
Uploading NeW iPTOMOH FIFMWAETIE .........cccoiiiiiiiiieeeeee e e et s e e e e e e e e e e e aaaaeees 80
[D1=T o] (o)1 aTo I 1 001V 1= 1 PP PP PTT TP 81
Updat i Ng 1 MCME. A . L ittt e e e 82
APPENTIX A | NOLES e 83
Appendix B | Other Ways To Locate iProMOHs ..................... 84
Method One - Using a Direct Ethernet CoNNECLION .............oooiiiiiiiiiiieei e 85
Method Two - Finding the iIProMOH on the NetWOrK .............coooiiiiiiiiiccie e 86
Appendix C| Summary of IP Addresses.......cccoevvvviiieiiiineennnn. 87

Interalia | IMCM User Manual Page iii



CHAPTER 1 ‘ Introduction

This chapter introduces the iIMCM.

In This Chapter
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AAi Pr o MOHs 0

AiThe i MCM Servero
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CHAPTER 1 | Introduction
The Interalia Multi-Site Content Manager

The Interalia Multi-Site Content Manager (iMCM) allows organizations with multiple locations to easily create and manage
recorded announcements, music-on-hold, and overhead music and messaging.

Whether you are managing a single unit or large, multi-site installations, iIMCM simplifies messaging and music across
geography, time zones and demographics. The iIMCM file management system allows managers to apply content and
schedules to global, regional, or local playlists, eliminating the need to manually replicate schedules, music or messages
for each location.

iIMCM provides easy-to-use features:

A Time and date message/music scheduling capabilities

A Priority message scheduling

A Ability to copy and paste schedules, groups or entire configurations
A Update single, multiple or all iProMOHs from any location
A Intuitive folder structure similar to Microsoft Windows

A Secure web access used to update user-specific folders
A Flexible scheduling of iProMOH check-in/update times

A Configurable back-up schedule

A Activity logging and notifications

A Detailed schedule reporting

A Bulk audio uploads

A Bar code scanner compatibility for multiple iProMOH entries

IProMOH

The Interalia iProMOH is a music and message announcer specifically designed for music-on-hold, background music,
and overhead paging applications. The iProMOH supports all popular audio file formats.

1 Supports two independent output channels. So, for example, you can use one output channel for a public address
system and the other for music-on-hold for a telephone line. You can have different music and messages on each
channel.

1 Accepts one input channel from an external licensed music feed.

M Communicates to iMCM via Network.

Interalia | iIMCM User Manual Page 2
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s

V

External Music Source

Music On Hold for Telelphone

A
v

Ethernet Connection

For more information on the iProMOH, see http://www.interalia.com/Support/support.php.

The IMCM Server

The IMCM Server contains three main components:

A The Service Manager - configures the Server and Services.
A The Device Server - communicates with the iProMOHs in the field.
A The iIMCM Web Server/iMCM Configuration Server - acts as a web interface to create configurations for

iProMOHs

Utilizing a web interface, multiple users can remotely configure the system.

Interalia | iIMCM User Manual Page 3


http://www.interalia.com/Support/support.php




CHAPTER 1 | Introduction

Quick Start Overview
1. Install the IMCM software on the server or workstation. Configure the Service Manager.
See Chapter 2, fAlnstall i Bavijce aoagdrd.guri ng, and Using the

..... i

'gn'té‘rallah
Services. Aot | Notkaton | Archives
mmlmulumlm

|V [10.0.0.194:80 ‘

"‘Ilo.m. 194:8669 ‘
The Callfome IP/DNS and port
address o
s 5 Pre; fmom.interaia.com:8688

e oSO comDene) 10.0.0.194:6869 ;I
’ =]

M:l

Dd-kl Save l Cancel

2. Open a web browser and open the IMCM Web Server/iMCM Configuration Server web page.
See Chapter 3, nNiM@GMWeb8ewwertMChIEonh ®©i gbheati on Server o.

3. Set up the iProMOHSs.
See Ch a pt eProM@H Sefup and Configurationo .

iProMOHSs Laptop

4. Use the Configuration Server to configure the iProMOHSs.
See Chapter Setupdnd GonfiQuratidAO

Interalia | iIMCM User Manual Page 5



CHAPTER 1 | Introduction

Seewrs ox | wethewnn | Adies
PO Nebwork, satting Pormae | Dost | logng | Asso

‘iﬁ:@”ﬂz_
i

10.0.0,154:20

10.0.0.1%4 8%

Pres from rterohs com 5098

||onm'»:m

Audio Files

5. Upload audio files (using either the Service Manager or the Configuration Server).

See Chapter5,iUpl oading and Ugdating Media files
6. Use the IMCM Web Server/iMCM Configuration Server to:

A Create schedules - Chapter 6, i Cr echadilesdy S

A ViewReportsi Chapter 7, fAReportso

A Configure notifications-Chapt er 8, #AContacts and Notifications?od

A Assign and manage login names and passwords. Create user accounts and user access rights if necessary.

-Chapter 9, AAdmi Miccstouattisean and User

Interalia | iIMCM User Manual
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CHAPTER 2 ‘ Installing, Configuring, and Using

the Service Manager

This chapter describes how to install, configure, and use the Service Manager.

.grté’rallan
Services About | Notfication | Archives
Retvorking ‘ Femmare | Emod | Loggng | Audo
MCM Web
f1000.194:80

[10.0.0.194:8885 I

The Caliome IPIDNS and port
Toehe o, Pre: fmcm.rkersia.com: 2838

Gt mconcan,con ) 10.0.0.15476899 _+_|
=]

Post:|

nml Save | Cancel

In This Chapter

AnObtaining the Softwareod
Aflsmal ling the Softwarebd
Af L aunc h Senige Mahagero

Ansarting the Servicesbd
AnConf iNatrwmrgki ng Settingso
AiUnder st aArddlirreg sleR 0
AAChencgk it he Device Servero
AiComfrigng Email Settingso
A tiewing Information About The i MCMO

AfRFurther I nformationo



CHAPTER 2 | Installing, Configuring, and Using the Service Manager

Obtaining the Software

Please check and download latest updates from http://interalia.ipower.com

Installing the Software

1. Run the setup program iIMCM V4.0.XX.XXXXX Setup .exe (Example :

(where xx is the version number).

iMCM - InstallShield Wizard

Welcome to the InstallShield Wizard for iMCM

The InstallShigld{R) Wizard will install iMCM on your camputer,
To continue, click Next,

WARMIMNG: This program is protected by copyright law and
international treaties,

< Bark

a. Press Next.

fig iMCM - InstallShield Wizard

License Agreement

Flease read the following license agreement carefully,

itCM and iProMOH ﬂ
Frmware and Software End User License Agreement

A.  Scope. These Firmwware and Sofbware License Terms are applicable to
anvone who downloads andyfor installs iMCM Software and iProkoH
Firrware, purchased from Interalia, or an autharized Interalia reseller
[as applicable) under a commercial agreement with Interalia or an
authorized Interalia reseller ("Agreement”). Unless otherwise agreed to by
Interalia inwriting, Interalia does not extend this license if the Firmware
and Software was obtained fram anyone other than Interalia, or an
Interalia authorized reseller, and Interalia reserves the right to take legal j

* I accept the kerms in the license agresment: Prink |

I do not accept the kerms in the license agreemant

Imstallshield

< Back I Mext = I Cancel |

b. Agree to the license agreement, and click Next.

Interalia | iIMCM User Manual
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CHAPTER 2 | Installing, Configuring, and Using the Service Manager

{i& iMCM - InstallShield Wizard
Customer Information

Flease enter vour information,

Marne:
|30hn Smith]
Compary:
Imstallshield
< Back I Mext = I Cancel

c. Enter your name and organization. Click Next.

{i& iMCM - InstallShield Wizard

Destination Folder

Click. Mesck toinstall bo this folder, or click Change to install ko a different Fold

Install it ko

ZA\Program Files (xS6Minteraliahitmiciy Change. .. |

Imstallshield

< Back

Cancel |

d. Optionally, change the destination folder. Click Next.

Interalia | iIMCM User Manual Page 9



CHAPTER 2 | Installing, Configuring, and Using the Service Manager

{i& iMCM - InstallShield Wizard

Data Folder

Click Mesxk toinstall ko this folder, or click Change to install ko a different Fold

Install iMCM daka ko

.——/ Lo AiMICM Datal,

Imstallshield

< Back. | Mext = | Zancel |

e. Choose Typical or Custom, and click next. (Typical Installation is the Default Installation Type i Thi s has #fl
Setup Example Foldero by default (It has some sample al

{i& iMCM - InstallShield Wizard

Setup Type

“hoose the setup bype that best suits vour needs,

Please select a setup bvpe,

&ll program Features will be installed, (Requires the most disk,
space. )

o Custom
@ Zhoose which program Features you want inskalled and where they

will be installed, Recommended For advanced users,

Installshield

< Back I Mext = I Cancel

f. Review the settings and click Install.

Interalia | iIMCM User Manual Page 10



CHAPTER 2 | Installing, Configuring, and Using the Service Manager

{i& iMCM - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

If wou want bo review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

Current Setkings:

Setup Tvpe:
Typical

Destination Folder:
C:iProgram Files (xa6)interalialitCry

Data Folder
C:\ProgramDatalDocunentstinkeralialitiC iy

Customer Information:
Marme: John Snikh
Comparny':

Installshield

< Back Install ¢ Cancel

The installer will install the software.

fiz iMCM - InstallShield Wizard

Installing iMCM

The program Features vou selected are being installed,

Please wait while the InstallShield Wizard installs iMCM, This maw take
several minukes,

Skatus:

Publishing product information

|

InstallShield

= Back [k =

Interalia | iIMCM User Manual Page 11



CHAPTER 2 | Installing, Configuring, and Using the Service Manager

fig iMCM - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successFully installed iMCM, Click.
Finish to exit the wizard,

[w Launch iMCH

= Back ancel |

i. By Default, the application is checked to automatically launch iIMCM Service Manager. Click Finish.
If you do an upgrade of IMCM you may see the following message window.Se |l ect AYESO to import

| The Data Folder has been moved. Press Yes ko import old data

Interalia | iIMCM User Manual Page 12



CHAPTER 2 | Installing, Configuring, and Using the Service Manager

Launching the IMCM Service Manager

The installation process creates an icon on the desktop called iMCM Service Manager.

Double-click that icon to open the Service Manager. (Or, choose Start > Programs > Interalia > iMCM >

iMCM Service Manager.)

(3 IMCM Service Manager

CM Network setting

The Caliome IPJDNS and port
address that the Device wil cal
home to,

(wwvaw cycompany. com:E383)

~,
Prearall
nteralia.
_ Servkes | abot | Netfication | Archves |
[Hetworking || Feomare | Emsl | Logong | Aude |
IMCM Web Server
[10.0.0.194:0
“Device Server

[10.0.0.194:8889

CallHome Servers
Pre: [mem.inkeraia.com:8338

10.0.0.194:8689

15

Post:|

Service Manager

Services tab - Starting the Services

The IMCM uses the following services:

A Audio Converter Service 8 converts audio files to the format used internally.

A 'Web Server Service 8 runs the Configuration Server web client.

A Device Server Service 8 provides configuration services to connected iProMOHSs.

A Email Server Service 8 provides outgoing email.

A Log Processing Service 8 processes the iIMCM logs.

A File Management Service 8 provides integrity checking and cleanup services for the iMCM files.

A Email Notification Service & provides notification of iProMOH issues.

A Data Auto Backup Service 8 provides automatic backup of iIMCM data.

Interalia | iIMCM User Manual
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CHAPTER 2 | Installing, Configuring, and Using the Service Manager

To start the services:

1. Inthe Service Manager, start the IMCM services:
a. Select the Services tab.
b. For any service that shows Uninstalled in the Status column, click Install.
c. For any service that shows Stopped in the Status column, click Start.

Now all services status should show Running.

@iMCM Server Manager

S

interali
Nework | Frmwere | Enet | Losong | awde |
iMCM Audio Converter Service Services I About | Notification I Archives ] ‘
[ Services 1
Display Name Status
iMCt Audio Converter Service %Rur.mn-;
iMCM Web Server Service Running
Description: iMCM Device Server Service Running
Provides Audio Conversion : . ;
Ser_vices to _inoMOH, converts to MCM Email Server Service Running
native Yorbis Ogg Format, IMCM Log Processing Service Running
iMCM File Management Service Running
iMCM Email Notification Service Running
iMCH Data Auto Backup Service Running
‘ >l
Install Uninstall | Start | Stop ”

Note: To Install, Uninstall, Start or Stop all the services at the same time. Select About tab first and then Double click the
image displayed on the About tab then go back to Services tab and select the Install, Uninstall, Start or Stop button

Notes 1) Itis recommended that you leave all these services running.
2) If the address or port for the IMCM Web Server on the Networking tab is changed, the iIMCM will prompt
you to restart the Web Server Service.
3) It is recommended to only uninstall and install the services on the advice of Interalia Technical Support.

Interalia | iIMCM User Manual Page 14



CHAPTER 2 | Installing, Configuring, and Using the Service Manager

Networking tab - Configuring Networking Settings

To configure the Networking settings:

1. Inthe Service Manager, select the Networking tab.

@»iMCM Server Manager

Settings

iMCIM Network setting

The IPJDNS and port address that
the web server wil bind to.
(192.168.1,100:50)

& *‘-
S rall
interalia.
Services |  About |  Notification |  Archives |
Networking | Fimware | Emal | Logoing | Audo ||
[ IMCM Web Server l
[10.0.0.194:30

Device Server
10.0.0.194:8889

[ CallHome Servers

Pre: [imcm .interalia,com:8888

10.0.0,194:8589 + |

Post:[

Default | Save | Cancel I

2. Configure the following settings.

IP address and port numbers are populated from the PC that iIMCM is installed on.

For example, 10.0.0 .1 94:80

Setting Function

iMCM Web Server

The IP address and port number of the Web Server.
See AUnder sAtdadmr ceisrsge sloP

Device Server

The IP address and port number of the Device Server.
See fAUNnder sAtdadmr cekisrsge slOP

CallHome Servers

The servers that the iProMOHSs call home to.

This address will be the same as the Device Server address for iProMOHSs to
call into that specific instance of IMCM.
The IP address and port number of the server to call home to.

See fAUnder sAtdadmr ceisrsge sloP

Normally, there should only be one address here. You can add multiple
addresses if you need to re-route the iMCM to another iIMCM server.

Pre Call[Home server

The default initial address. Used for Interalia support purposes if required.

Post

There is no address configured by default. This is for future use.

Interalia | iIMCM User Manual
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CHAPTER 2 | Installing, Configuring, and Using the Service Manager
3. Click Save to save the settings (or click Cancel to discard changes or Default to revert to the default settings).

Understanding IP Addresses

The IP addresses and ports for the Web Server and Device Server can be any unused addresses and ports on your
network.

The following is an example of network settings (the ones you get if you click Default). They are suitable for testing,
where all components (including the iProMOHS) are on the same local network.

Default Network Settings — Suitable For Local Testing

Web Browser

& e

Administrator and Users

iMCM Server

Service Manager iMCM web server /iMCM configuration server
Networking Setting IP address: 10.0.0.194
Port: 80

l;'l%ralla H
ookt TLL Device Server and Call Home Server

=Fr——"U0 P address: 10.0.0.194
Port: 8889

iMCM web server / iIMCM configuration server

IP address: 10.0.0.194
Port: 8889

Local Time: 3/4/2014 2:14:31 P)
UTC Time: 3/4/2014 9:14:31 PM
15-2014-03-04-21-14-31 IP address: 10.0.0.194
UNIX Time: 1393942472 POr‘t: BD
Device Server

Tew - -

iProMOH

Interalia | iIMCM User Manual Page 16



CHAPTER 2 | Installing, Configuring, and Using the Service Manager

In general, the IP address for the Device Server must be a static address (so that the iProMOH can always use the same
address to call home). Set up port forwarding on your firewall to forward that static address to the local address of the
Device Server. The following diagram shows a case where the iProMOH is outside the firewall.

Interalia | iIMCM User Manual Page 17



