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CHAPTER 1 | Introduction 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
This chapter introduces the iMCM. 

 
 
 
 
 

In This Chapter 
Å ñThe Interalia Multi-Site Content Managerò 

 

Å ñiProMOHsò  
 

Å ñThe iMCM Serverò 
 

Å ñWorkflowò 
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The Interalia Multi-Site Content Manager 
The Interalia Multi-Site Content Manager (iMCM) allows organizations with multiple locations to easily create and manage 

recorded announcements, music-on-hold, and overhead music and messaging. 

Whether you are managing a single unit or large, multi-site installations, iMCM simplifies messaging and music across 

geography, time zones and demographics. The iMCM file management system allows managers to apply content and 

schedules to global, regional, or local playlists, eliminating the need to manually replicate schedules, music or messages 

for each location. 

iMCM provides easy-to-use features: 
 

Å Time and date message/music scheduling capabilities 
 

Å Priority message scheduling 
 

Å Ability to copy and paste schedules, groups or entire configurations 
 

Å Update single, multiple or all iProMOHs from any location 
 

Å Intuitive folder structure similar to Microsoft Windows 
 

Å Secure web access used to update user-specific folders 
 

Å Flexible scheduling of iProMOH check-in/update times 
 

Å Configurable back-up schedule 
 

Å Activity logging and notifications 
 

Å Detailed schedule reporting 
 

Å Bulk audio uploads 
 

Å Bar code scanner compatibility for multiple iProMOH entries 

 

iProMOH 
The Interalia iProMOH is a music and message announcer specifically designed for music-on-hold, background music, 

and overhead paging applications. The iProMOH supports all popular audio file formats.  

¶ Supports two independent output channels. So, for example, you can use one output channel for a public address 

system and the other for music-on-hold for a telephone line. You can have different music and messages on each 

channel. 

¶ Accepts one input channel from an external licensed music feed. 

¶ Communicates to iMCM via Network. 
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For more information on the iProMOH, see http://www.interalia.com/Support/support.php. 

 

The iMCM Server 
The iMCM Server contains three main components: 

 
Å The Service Manager - configures the Server and Services. 

 

Å The Device Server - communicates with the iProMOHs in the field. 
 

Å The iMCM Web Server/iMCM Configuration Server - acts as a web interface to create configurations for 

iProMOHs  

 

Utilizing a web interface, multiple users can remotely configure the system.

http://www.interalia.com/Support/support.php


 CHAPTER 1 | Introduction   

 Interalia |  iMCM User Manual                                                                                                                                                                                     Page 4 

 

 

 

 
 
  
 
 
 

 
 
 

 
 
 
 
   
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 



 CHAPTER 1 | Introduction   

 Interalia |  iMCM User Manual                                                                                                                                                                                     Page 5 

 

 

 

Quick Start Overview 
 

1.   Install the iMCM software on the server or workstation. Configure the Service Manager. 
 

See Chapter 2, ñInstalling, Configuring, and Using the Service Managerò. 
 

 

2.   Open a web browser and open the iMCM Web Server/iMCM Configuration Server web page. 
 

See Chapter 3, ñIntroduction to the iMCM Web Server/iMCM Configuration Serverò. 
 

 

3.   Set up the iProMOHs. 
 

See Chapter 4, ñiProMOH Setup and Configurationò. 
 

 

4.   Use the Configuration Server to configure the iProMOHs. 
 

See Chapter 4, ñiProMOH Setup and Configurationò. 
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5.   Upload audio files (using either the Service Manager or the Configuration Server). 
 

See Chapter 5, ñUploading and Updating Media filesò. 
 

6.   Use the iMCM Web Server/iMCM Configuration Server to: 
 

Å Create schedules - Chapter 6, ñCreating Schedulesò 
 
Å   View Reports ï Chapter 7, ñReportsò 

 

Å Configure notifications - Chapter 8, ñContacts and Notificationsò. 
 

Å Assign and manage login names and passwords. Create user accounts and user access rights if necessary. 

- Chapter 9, ñAdministration and User Accountsò. 

 

 



 

 

CHAPTER 2 | Installing, Configuring, and Using 

the Service Manager 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

This chapter describes how to install, configure, and use the Service Manager. 
 

 
 

 

In This Chapter 
Å ñObtaining the Softwareò  

 

Å ñInstalling the Softwareò  
 

Å ñLaunching the Service Managerò  
 

Å ñStarting the Servicesò  
 

Å ñConfiguring Networking Settingsò  
 

Å ñUnderstanding IP Addressesò  
 

Å ñChecking the Device Serverò 
 

Å ñConfiguring Email Settingsò  
 

Å ñViewing Information About The iMCMò 
 

Å ñFurther Informationò  
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Obtaining the Software 
Please check and download latest updates from http://interalia.ipower.com     

 

Installing the Software 

1.   Run the setup program iMCM V4.0.xx.xxxxx  Setup .exe  ( Example : )  
 

(where xx  is the version number). 
 

 

a.   Press Next. 
 

 

b.   Agree to the license agreement, and click Next. 

http://interalia.ipower.com/
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c.   Enter your name and organization. Click Next. 
 

 

d.   Optionally, change the destination folder. Click Next. 
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e. Choose Typical or Custom, and click next. (Typical Installation is the Default Installation Type ï This has ñ1-

Setup Example Folderò by default (It has some sample audio files and schedules.)) 

  
 

 

f. Review the settings and click Install.
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The installer will install the software. 
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i. By Default, the application is checked to automatically launch iMCM Service Manager. Click Finish.  

If you do an upgrade of iMCM you may see the following message window. Select ñYESò to import existing data. 
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Launching the iMCM Service Manager 
 

The installation process creates an icon on the desktop called iMCM Service Manager.  
 

Double-click that icon to open the Service Manager. (Or, choose Start > Programs > Interalia > iMCM > 
 

iMCM Service Manager.) 
 

 
 

Services tab - Starting the Services 
The iMCM uses the following services: 

 

Å Audio Converter Service ð converts audio files to the format used internally. 
 

Å Web Server Service ð runs the Configuration Server web client. 
 

Å Device Server Service ð provides configuration services to connected iProMOHs. 
 

Å Email Server Service ð provides outgoing email. 
 

Å Log Processing Service ð processes the iMCM logs. 
 

Å File Management Service ð provides integrity checking and cleanup services for the iMCM files. 
 

Å Email Notification Service ð provides notification of iProMOH issues. 
 

Å Data Auto Backup Service ð provides automatic backup of iMCM data. 
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To start the services: 
 

1.   In the Service Manager, start the iMCM services: 
 

a.   Select the Services tab. 
 

b.   For any service that shows Uninstalled in the Status column, click Install. 

c.   For any service that shows Stopped in the Status column, click Start. 

Now all services status should show Running. 

 
 

Note: To Install, Uninstall, Start or Stop all the services at the same time. Select About tab first and then Double click the 
image displayed on the About tab then go back to Services tab and select the Install, Uninstall, Start or Stop button 

 
 

 
Notes  1) It is recommended that you leave all these services running. 

2) If the address or port for the iMCM Web Server on the Networking tab is changed, the iMCM will prompt 

you to restart the Web Server Service. 

3) It is recommended to only uninstall and install the services on the advice of Interalia Technical Support. 
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Networking tab - Configuring Networking Settings 
To configure the Networking settings: 

 

1.   In the Service Manager, select the Networking tab. 
 

 

2.   Configure the following settings. 
 

IP address and port numbers are populated from the PC that iMCM is installed on. 
 

For example, 10.0.0 .1 94:80  
 

Setting Function 

iMCM Web Server The IP address and port number of the Web Server. 
See ñUnderstanding IP Addressesò 

Device Server The IP address and port number of the Device Server. 
 

See ñUnderstanding IP Addressesò 

CallHome Servers The servers that the iProMOHs call home to. 
 

This address will be the same as the Device Server address for iProMOHs to 

call into that specific instance of iMCM. 

The IP address and port number of the server to call home to. 
 

See ñUnderstanding IP Addressesò 
 

Normally, there should only be one address here. You can add multiple 
addresses if you need to re-route the iMCM to another iMCM server. 

Pre CallHome server The default initial address. Used for Interalia support purposes if required. 

Post There is no address configured by default. This is for future use. 
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3.   Click Save to save the settings (or click Cancel to discard changes or Default to revert to the default settings). 

 

Understanding IP Addresses 
The IP addresses and ports for the Web Server and Device Server can be any unused addresses and ports on your 
network. 

 

The following is an example of network settings (the ones you get if you click Default). They are suitable for testing, 

where all components (including the iProMOHs) are on the same local network. 
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In general, the IP address for the Device Server must be a static address (so that the iProMOH can always use the same 

address to call home). Set up port forwarding on your firewall to forward that static address to the local address of the 

Device Server. The following diagram shows a case where the iProMOH is outside the firewall. 

 


