Interalia Trouble shooting guide

Trouble shooting for the SBX and XMU+
Note that the SBX2 and XMU+ are very similar and these troubleshooting tips apply to both products.
1-Question

When | transfer messages to my unit they sound like gibberishawisthe native recording format for
the SBX and XMU+?

- Answer

Both platforns natively support wave filey 6 A (i =  y-ljai Format mogo¢Yowcan use Message
Manager to convert audio files in the proper format and transfer them to the SBX2 or XMU+.

2-Question

| received an high quality audio file from a studio and used a conversion softvbefere loading in my
unit and the quality of the audio is degradedwhat happened?

- Answer

The XMU+ sampling rate is the one specified for analog telephonellimeaudio files getdlowngraded
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why the results soundegraded The solution is to ask your studio tesample the file at a lower rate.

This will drasticly improve the quality of the audio file.

3-Question

| installed and connected a new line card in my XMU+ and when | run a line check diagnostic | get a
“bad line” status on all my | ines. Did I do somet

- Answer

It depends, if you have your lines-sgtfor ring start; yes. In ring start mode tliree check look&r loop
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continuous play mode, such atien the unit provides ACD announcements on an Avajt@@XSor
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on the line.

4-Question

I have an XMU+ connected to my @800 for RAN announcementnd the message appears to be
out-ofsync (it doesn’t start for the beginning).

- Answer



The first thing you should do is check your wiring. In most cases this is due to a bad ground connection.
Make sure you have a good ground and that the wiring is giddlde problem persists, contact us.

5-Question

| have set up an SBX2 to provide an information line for my custosi®it | noticed that the ports stay
busy after the customer disconnected. This is cau
released fast enough.

- Answer

Check the disconnect mode of your PBX and make sure the SBX2 is set for the same disconnect mode. The
SBX2 and XMU+ provides the following mosdelect the one appropriate for your system.

Ring Start{R), Ring Start without Loopurrent Check (RN), Ring Start/Tone Disconnect (RT, RT+), Ring
Start/DTMF Disconnect (RD), Ring Start/Busy Disconnect (RB), Ring Start/Busy Disconnect+ (RB+), Ring
Start/Quick Answer, Ring Immediag®©n T1 card only (RI)

6-Question

Howdo lupdate firmware on an SBX or XMU+ from the Command Line
Answer

Here are the steps to follow.

Step 1. Open up a command prompt.

C\>

Step 2. Place the firmware file in your current folder.
DOWNLOAD IT FROM Interalia.com

Step 3. Follow the command below in sequence.

C\>ftp 10.0.0.90

Connected to 10.0.0.90. (IP ADDRESS OF THE SBX2 or XMU+
220 Service ready for new user.

User (10.0.0.90:(none)): admin

331 User name okay, need password.

Password:(NO PASSWORD JUST PRHEREN

230 User logged in, proceed.

ftp> put cisbx_1 35.xmf firmware (THIS IS THE NAME OF THE FIRMWARE FILE



200 Command OK.
150 Opening data connection.
226 File transfer complete.

ftp: 1144928 bytes sent in 20.64Seconds 55.47Kbytes/sec.

ftp> delreset (THS WILL REBOOT THE B©OXhave to reset the unit!!!
250 Requested file action okay, completed.

ftp> quit

221 Service closing control connection.

C\>

7- Question

Our messages are recorded directly in the XMU+. How can | properly backup the XMU+ sarthat
quickly restore the data if required?

Answer

Back up and Restore the Configuration

Step1, we need to communicate with the XMU-Access XMUCOM+ and follow the pull down menu
Systerdy, System command$ Retrieve XMU+/SBX system Information

!.'_‘ KMUCOM+ Version 8.00 - untitled xmp

File Communication Ceonfiguration JAdministration | Window About

E D -] (& B2l 2 System v KMU+/SEX Settings
— Statistics .
X'| Config Builder Override

Daylight Savings

[

Config Builder: Partition 1

Systerm Commands I

| CMD LIST | DATE | TIME XFER. | STYLE | DTMF E MIS
EWT Configuration

Partition | View Edit | Integrity Che MSG C

= Status | Mode | Label | |

Step 2: Select your site



X' System Commands

RESIROR >

—System Commands

Select Site: Mlnberalia -

I+ Retrieve XMU+/SBX System Information

" Retrieve XMU+/SB¥ Date and Time

i Refrieve XMU+/SEX Log
{~ Retrieve & Reset ¥MU+/SEX Log

" Reset XMU+/SBX Log

Close |

{~ Retrieve Partition Information:

" Send Firmware
" Send Canned Messages

" Set XMU+/SBX Date and Time

I KMU+/5BX System Info rmationﬂ

— XMU+ /SBX System Information ———

Site: Interalia -

Firmware Version: 1,35

Bootloader Version: 2,90

Prampts Version: .40

Total Message Time: 60 min 0 sec
Available Message Time: 41 min 35 sec

Chassis Type: SBY

k

System information message with all information.

Sep 3: go to communication tab



|

X" XMUCOM=+ Version 8.00 - unﬁﬂed.nmp—

File Configuration  Administra

Site Book
Import Site Book
Export Site Book

Communicate

Completed Scheduled Tasks

Delete Partition

Synchronize

Launch ReScheduler

Launch Telnet Session

T T

£] Communication

Stepl: Operations
—Send to XMU+/SBX

—%end Configurations
= Send Entire Configuration
¥ Integrity Check
¥ Sunchranize
£~ Send Partition in Configuration
" Send Mode(s) in Configuration

1 Step2: Site/Schedule ]

- Receive from XMU+ [SBX

Receive Configurations
+ Receive Entire Configuration

Statistics

Single Partition

" Receive Statistics

" Resst Statistics

" Receive Reset Statistics

—Send M
~ Send All Messages

 Send Message(s) in Partition

" Receive All Messages
™ Receive Message(s) in Partition

~Select Nodes
Available Node[s]

Selected Hode(s)

Wigw SL+/5 B |
Add - »» |
<< Remove |

Cloze | Apply |

Retrieved configuration:



£ XMUCOM = Version 8.00 - untitled.xmp

File Communication Configuration Administration Window About
W] D -|d| (b 8|02
X'| Config Builder
~Config Builder: Partition 1
MsG | cvp | usT | pate | Tve | xeer | sTvie | ome | auto | vox | Mo | paas [Taee | mis | pen | bR | HuickMode |
Partition | View | Edit = Integrity Check | Find Node(s) | Call Flow View | MSG Directory |Raﬁesh| Partition ,T
# Status Node Label
2 MSG 2 MESSAGE 2
3 MSG 3 Invalid
4 MSG 4 Main Menu Night
5 M5G 5 Hold Message
6 MSG & DBM Prompt F 3 digit Firstname
7 MSG 7 DBM Prompt L 3 digit Lastname
8 MSG 8 Hold Message
9 M5G 9 Timeout Message
10 MSG 10 MESSAGE 10
11 MSG 11 Holiday Exception Message
12 MSG 12 Holiday Message 2012
13 MSG 13 Holiday Message 2013
14 MSG 14 Holiday Message 2014
15 MSG 15 Afternoon function
16 M5G 16 Product Suppart Closed Message
17 MSGE 17 Inetralia Message 17
18 MSG 18 Inetralia Message 18
19 MSG 19 Inetralia Message 19
20 MSG 20 Inetralia Message 20
21 M35 21 Inetralia Message 21
2 MSG 22 Inetralia Message 22
23 M5G 23 Inetralia Message 23
24 MSG 24 Inetralia Message 24
25 MSG 25 Inetralia Message 25
i} M5G 26 Inetralia Message 25
27 MSG 27 XMU + Date/Time Feature
28 MSG 28 Repeat Message
] MSG 29 Press Pound To return to Main
30 MSG 30 Invalid Message
31 MSGE 31 Inetralia Message 31
32 M5G 32 Inetralia Message 32
33 MSG 33 Indement Weather

Bydefault,above configuration filgd @S \WsgrsRuldlid Décumentsinteralid XMUCOM+)

Computer » Win7Pro64 (C:) » Users » Public » Public Documents » interalia » XMUCOM+

Include in library - Share with = Burn Mew folder
Marne Date
| Configs 11/6,
. Firmware 11/8,
 Msgs 5/29,
| SAMELogs 11/85,
. Stats 5/29,

Step 4: we can make changes and seradconfiguration back to XMU+



ﬁ Communication

Stepl: Operations T Step2: Site/Schedule ]
—5Send to XMU+[SBX—— Receive from XMU+ /SBX Statistics
= . - Single Partition
Sen; Configurations Reoem.: C Ll L " Receive Statistics
& Ser " Receive Entire Configuration  Reset Stafistics
¥ Integriy Check " Receive Resst Statistics
¥ Synchrorize
= Send Partition in Configuration
7 Send Modefs) in Configuration
—Send Messag - Receive M
= Send Al Meszages  Receive All Messages
 Send Message(s) in Partition  Receive Message(s) in Partition

—Select Nodes
Available Node(s] Selected Node([s]

Wi LU +/5 B |
Add - xx |
<<  Femove |

Close | Appl

=

g Cemmunication

Stepl: Operations T I Step: Site/Schedule I ]

~Select Site

Available Site[s]

Site Mame | SitelD | Method | Chassis Ty »
1000100 100.. L&M  xMUs [
1000183 100.. L&MW UNKNOW!
100090 Cop. LAW  SBX
100091 LN HMU+
100092 100, L&W MU

100.0.93 L8N UNKNOW! ek 2 |
100094 100, LAH  XMUs

10.0.0.95 L&N Hhdl+ ;
10.0.0.95 L&M S+ % erﬂD\*El

Site Mame | SitelD Chasziz Type

10.0.0.97 LAM *hU+
10.0.0.98 LAM U+
10.0.0.99 LaM HMU+
104 mode.. MODEM  UMEMOWE ~
< m |
—Select Schedul
Option:  (Immediate ;I

Cloze | Appl

i

Step 5 Back up file name



£ XMUCOM- Version 800wty

File | Communication Configuration Administration  Window  About
MNew 3
Open
Close
ion 1
Save
[ sevens.. DATE | TiME | xFER | 5TYLE | DTMF | AUTO | vOx | moH | Pass | TABLE | mIS | DEr
Cecent Filee N k| _H | Integrity Check | Find Node(s) | Call Flow View | MSG Directory
Exit
bad rEtus | Mode | Label
1 MG 1 Abort message
2 MSG 2 MESSAGE 2
3 MSG 3 Invalid
4 MSG 4 Main Menu Might
5 MSG 5 Hold Message
[ MSG & DBM Prompt F 3 digit Firstname
7 M5G7 DBEM Prompt L 3 digit Lastname
3 MSG 8 Hold Meszage
9 M5G 3 Timeout Message
10 MSG 10 MESSAGE 10
11 M5G 11 Holiday Exception Message
12 MSG 12 Holiday Message 2012
13 M5G 13 Holiday Message 2013
Lse v ABE o
G@v' . <« Data CSG(0:) » ManServ » Interalia vI‘, Search Interalia §el
Organize New folder =y @
D
¥ Favorites Name Date modified Type
B Desktop No items match your search.
& Downloads
4| Recent Places
4 Libraries
|5 Documents
J Music
[&] Pictures
B videos
- < mn ] »
File name: | Interalia Back up 1st June 2013 I -
Save as type: | XMP Files (*xmp) vl
'~ Hide Folders L_soe J[ concel |

Step 6: Now creatback up configuration file.

0 v Computer » Data CSG (C:) » ManServ » Interalia

Bum New folder

- Name . Date modified Type Size
top E Interalia Back up 1st June 2013 6/3/2013 7:19 PM XMUCOM+ Confi.. 136 KB
nloads

nt Places



Backup and Restore of Messages

Stepl: We need to communicate with the XMU+. Sysi@nBystem commands
A Retrieve XMU+/SBX system Information

X' XMUCOM+ Version 8.00 - untitled.xmp

File Communication Configuration IAdminisllaiioniWindow About

ﬂl gv|@|g| &' P ) System ’ XMU-+/SBX Settings
Statistics Overrid .
X'| Config Builder S
Daylight Savings
—Config Builder: Partition 1
Systern Commands
cmp | LIsT | DATE | TiME | xFER | STVE | DTMF E | s
EWT Configuration
Partition | View | Edit | Integrity Che : | mser
# | Status | Node [ Label =
Step 2: Select your site
X Systemn Cormmands = @]
—System Commands
Select Site: '|Ir1heralia- |

[+ Retrieve XMU+/SBX System Informatior) ¢~ Retrieve Partition Information:

" Refrieve XMU-+/SBX Date and Time " Send Firmware
i Refrieve XMU-+/SBX Log " Send Canned Messages
{~ Refrieve & Reset XMU-+/5BX Log {” Set ¥MU-+/SEX Date and Time

{~ Reset XMU+/SBX Log

Close |




X XMU+/SBX System Information e
— XMU+ /SBX System Information

Site: Interalia -

Firmware Version: 1.35

Bootloader Version: 2,50

Prompts Version: 5.40

Total Message Time: 60 min 0 sec
Available Message Time: 41 min 35 sec

Chassis Type: 5BX

System informatin message with all information

Step 3:go to communication tab:

X' XMUCOM=+ Version 8.00 - untitled.xmp

File Configuration  Administra
&' Site Book

Import Site Book
£] Export Site Book

—
| I Communicate I

Completed Scheduled Tasks

w |

Delete Partition

Synchronize

Launch Re5Scheduler

Launch Telnet Seszion

By default above configuration file save in
0 A\WUs¥r§Publid Document$interalid XMUCOM¥Msgs)



Cornputer » Win7Pro64 (C:) » Users » Public » Public Documents » interalia » XMUCOM+

Include in library = Share with + Burn MNew folder
Mame Date
.. Configs 11/6,
.. Firmware 11/6,
. Msgs 5/29,
./ SAMELogs 11/6,
. Stats 5/29,

Step 4: Howo restore messages to the XMU+

. £] Communication E

Step1: Operations 1 Step2: Site/Schedule ]
~Send to XMU+/SBX— Receive from XMU+/SBX Statistics
Single Partition
—Send Confi tions — Receive Confi tions . .
- ] . N = . . " Receive Statistics
= Send Entire Configuration i~ Receive Entire Configuration L.
; ™ Feset Statistics
[ Integiity Check " Receive Reset Statistics

¥ Synchronize
" Send Partition in Configuration

 Send Models] in Configuration
Send M ~ Receive Messages

end All Meszages i Receive Al Messages
" Send Messagels) in Partition i Receive Message(s) in Partition

~ Select Nodes
Available Hode(s]) Selected Hode(z]

M5G1 - C:\Users\Public\Documents'interalia
" M5G2 - C:\Users\Public\Documents\Interalia’|—
View ML +/SBx | M3G3 - C:‘..I.Jsers\.PL.linc‘l.lZJacuments‘l,lnteralia'|—I
M3G4 - C:\Users\Public\Documents\Interalia
Add MSG5 - Ct\Users\Public\Documents\Interalia’
M5G6E - C:\Users\Public\DocumentsInteralia’
MSG7 - C:Wsers\Public\DocumentsInteralia’
<¢ Remove M5G3 - C:'\WUsers\Public\Documents\Interalia’
MSGS - C:\Users\Public\Documents\Interalia

MEEAN - C W lzara B hklic-iNam mente Trbereal
] 1 [

|

Cloze | Apply |




X Communication ele =

Stepl: Operations T I Step2: Site/Schedul I]

— Select Site

Available Site[s]

Site Mame SitelD | Method | Chassiz Ty =
1000100 100.. L&N XM+
1000183 100 L&N  UNKNOW!
100090 Cop.. LN SBX
10.0.0.91 LoN XM+
100082 100.. L&N XMU+

10.0.0.93 LN UNKNOw Add >> |
100094  100.. L&N  XMU+

10.0.0.95 LAN HhU+ f
10.0.0.96 LN WL+ & emDVE|

Site M ame
Interalia

10.0.0.97 Lam U+
10.0.0.93 LaM HMU+
10.0.0.93 Lam U+
104 mode.. MODEM  UNKMOW! =
4 I | »

_ elect Schedul

Option: lm

Close |

] Communication (= o=
Step1: Operations | | stepa:site/schedute | ]
[ Select Site
Available Site(s)
Site Name SitelD | Method | Chassis Ty « Site Name | SitelD | Method | Chassis Type
10.0.0100  100.. L&N XMU+ ] Interalia LAN SBX

1000183 100.. L&N  UNKNOW!
100030  Cop. LAN  S8X
10.0.0.91 LN XMU+
100092 100 LAN  XMU+

10.0.0.93 LN UNKNOWR Add >
100034 100.. LAN MU+

10.0.0.95 LAN U+
10.0.0.95 LAN XU+ << Remove
10.0.0.97 LAN edUs
10.0.0.98 LAN XU+
10.0.0.89 LAN XU+
104 mode... MODEM UNKNOWE ~
< | 1 ] »

 Select Schedul

Option: Ilmmediale -

Close || Apply |

—d




8-Question

| create a new configuration, everything looks good but when | call the utlig unitdoes n’ t answer .

What did | forget?
- Answer

First thing to do is to chedkto verify thatyou have programmeyour ports with the correct starting

node to ensure that the right message will play on the appropriate port. Next thing to do is itonconf

that all your messages are recorded and turned on, if the starting node message is not recorded or off,
the unit will not answer.

9-Question

Can | automate the Daylight savirigne change for my SBX2 or XMU+?
- Answer

833 YR AlGQa F OSNB Stkaeée LINROSzao

Open a current version of your XMU+ camfggion file and fom the main menu, go to Administratign
System and select Daylight Savings.

Override
Daylight Savings
System Commands
e B TIME | \PER | STLE | OTMF | AUTO | VOX | 0N | PAAS | TAME | M5 | DB | DR | _Guck Mode |
oo v o] Integity Check | FdNode() | CalFlow View | MSGDFectory | Refesh | [Parstion [ 1

TSiots Tince Tisbel T

Then select yes to enable the daylight savings times.

Then select Day or Dats ¢he variable to select daylight savings method to trigger the daylight savings
method and enter the appropriate information for your region.

Save your configuration and send the configuration to the unit and retrieve the new time from the XMU+
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We recommend using Day as the method of choice. If you cdagseuonly need teet it up onceit
will be set forever. If you select date you wiledto update the date every year.

X XMUCOM+ Veersion 8.00 - untitled xmp - [u] X

File Communication Configuration Administration Window About

& 0-=d R Bol2

X

X]C [a®] =

Config Builder: Partition 1

[(sG | oo | ust | pate | mve | xrer | se | oTvE | AUTO | vox | Mo | paas |TasE | s | peN | DR | Quick Node |

Day Month

Month
EEpE e e B e s T

sutToctecnd [ o]:fooc]  seetmetas [z <]: o ]
OffsetTme(mn) [e0  +]
oK cancel | sopty |




iProMOHSU

1-Question
There’ s no audio coming out of the output port.
Press the volumiutton to increase the volunfeom a setting that is too low

Use a speaker or headset with RCA adapterand plug it ito the output jack of the iProMGBUto
KSINJ GKS T dzRA2d LT @2dz Oy KSIFNJI GKS FdZRA2>X GKSNBQ
system. Replace the cabledacheck your telephone system configuration.
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First go to www.interalia.com and download the latest firmware for the iProNBOHsing the link

below and copy the file tdhe USB stick that you used to transfer the content to the iProldOQHhe
firmware will be downloaded to the device and it will reboot. Upon reboot it will take on the content file
stored on the USB drive. http://www.interalia.com/downloads/iProM8H Re2.29.ipf

Upon reboot check the audiutputto see if you now hear the audio file. If yaiill can't hear the audio
file, mnnect the USB drive to a computer and check the content of the USB drive for a file called
diagnostic.txt and open it. If you get an error message saying "couldn't write to USB, use a different
make and model of USB drive.

If you still can't hear the aud file go to www.interalia.com and download our test message for the
iProMOHSU and copy it to your USB key and plug it into the iPreBI@Bnce loaded you will here the
audio file. If you can't hear the audio file, please contact our support department.

2-Question
What can | do if the volume of the iProMOBU is too low?
Press the volume button increase the volume from a setting that is too low

Use a speaker or headset with a standard RCA jack, that you know works, and plug it in the output jack
of the iProMOHMSU to hear if the volume is very low or if it's high. If it's still very low and the volume of

the unit is set to high, there's a problem with the audio file, it maseberdedtoo low. You can

download from our site the Test Config file whixy default is at a high volume. If the volume is OK with

the test file you will need to open your configuration in SAM and check the Master Output ¥aume

both music and message input levels. If the volume is still low with the test file, you stemKdwith

your phone system installer to see if there are any settings that can be adjusted on your phone system to
increase the volume.

3-Question

My music file is too loud compared to my message files. What can | do to adjust the volume?



To properlymatch the music and message levels lower the volume of the louder of the two and keep the
softer one at 100% until you get a good match.

& - X

Simple Audio Mixer

Music and Messages Settings
i Time Between Messages (MM:SS ~lo0 :[20 =~/
Music ges ( ) <00 ’7 =
00:03:52 | defautt_music.ogg* Music Cross-Fade Volume (% =]
g 20
& 203
B 0o -l
ass yiﬂ
Treble 0 =/
[0
Master Output Volume (%) 50 -/
Duration: 00:03:52 Files: 1 =l
. Music Input Level (%) 100 -
[ Enable Music Shuffle Add Default Music Audio Balance =
Message Input Level (%) 100ﬂ
Messages =
. =]l
=) ) |
[ Enable External Music Enable Local Volume Control
Auto-Add Default Music [
Load Defaults
Duration: 00:00:00 Files: 0 - -
uration res Time Remaining (HH:MM) 18:28
e tiesssee e I
~To0 =]l
=% [
\January J \1 J

‘December J ‘31 J

O O O O O O O

interalia @  Need help?

4-Question

I hear a static sound on the line what could cause the problem?
- Answer

Check to ensure cabling is al@ad not crossing over other cables.

Use a speaker or headset with a standard RCAgjaglplug it in the output jack of the iProMEBYW to
KSIENJ AT GKS | dzRA2 A& Of SI N LF¥ O KSScabledaRtthesphored O



systan. Replace the cable and check your telephone system configuration. If the audio is not clear, try
using another audio file or downloakle Test Config filrom our site.

If the audio still contains a static sound, please contact out support department
5-Question

What can | do when the status light flashing red led This indicates a problem with the USB
contentsbeingread by the iProMOKSU

- Answer

First go to www.interalia.com and download the latest firmware for the iProNBOHusing the link

below and copy the file to the USB stick that you used to transfer the content to the iP#®WAHe
firmware will be downloaded to the device and it will reboot. Upon reboot it will take on the content file
stored on the USB drive. http://www.interali@m/downloads/iProMOESU Rev2.29.ipf

Try using another USB stick from different manufacturer.

Try using another content file or use the golden configuration file available at www.interalia.com

iMCM - iProMOH v4

1-Question

What can | do when theteckin statusshows "checkin” rather than a proper time and dat@
- Answer

Stop and Ratart the services, you may need to wait for the devices to check back after the services are
restated before the status shows a vatidhe.

2-Question
ThelProMOH devicesare playing music and messages that are not scheduled.
- Answer

This could have occurred as the result of deleting audio files without removing those items from active
schedules. Open up the schedules that were previously using that audio file. Makelariy}ckange
to the schedule and save it. The devices will stop playing the unsathaddle after their next cheek.

3-Question
My devices are no longecheckingin what can | do?
- Answer

Check to see if the device port is still available by brovsititge iIMCM IP Address and port number. If
the checkin status screen is not shown, it couldaogetwork or iIMCM application problem.



4-Question:
How do | remove past iProMOH check in history on iMCM

- Answer

Step 1. Stop the services

Step 2. Edit and remove the device(s) listed from the ipromohv4 -status.csv file located
at C:\Users\Public\Documents \interalia \iMCM\Files\Data \ Status \ipromohv4 -status.csv
Step 3. Save the file.

Step 4. Restart the services

5-Question
What does "firmware is invalid for this device" mean?
- Answer

It means the IMCM server is attempting to update the firmware on the device, but the
device hardware is not compatible.

Select the folder in which the device resides and change the firmware to LOCK.

The next check in will resolve the error flag.

6-Question

Il " m setting up my i ProMOH V4 addressn nybrewsdr asiperthe t i me a
manual but | get an error that the address is wrorgm | doing something wrong?

- Answer

No, & 2 dzQ Ndbt inys@rie cassthe iProMOH is not able to register with the local DNS server and as a
result there is no association between the host name and the ip address of the device. As a solution you
should ask someone from your IT department to look at the DHCP IP pooldatie fiRroMOH MAC

address on the list. This will give you the IP address associated with the iProMOH. At that pont you can
enter the IP address of the iProMOH in your browser to setup your unit.

7-Question

Once in a while | run into communication issuestviMCM and myremote iProMOH units What
would you suggest | do to reduce these iss@es

- Answer

The first thing we would recommend is taolge your maintenance cycle faightly reboot. The nightl

reboots clearall the buffesl YR G SYLIR2 NI NBE FAfSad LOGO&®AaAT AR 32RRO6 PRI A
reboot the machine from time to time to avoid errors that may develop from continuous operation. You

can implement the maintenance cycle option within the IMCM administratignface which will do



nightly reboots of the devices betweemaa and 4 am local iProMOH tim&he maintenance cycle is
found at the folder level in IMCM.

Calléoma Sarvar: i 152.163.2.148 8230

The otherstep youcan take when you run into angrmmunication issues with iMCM is to stop and
restart your services. Again this would be like rebooting your computer.

Open your iIMCM Service Manager, select the service tab and stop and aistarvices.

| ,ﬂ IMCM Service Manager
o
R AACY
interalia.
Networking I Firmware I Email I Logging l Audio I
Services | About | Notficaton | Archives |
iMCM Audio Converter Service
Services
Display Name Status
iMCM Audio Converter Service
iMCM Web Server Service Running
iMCM Device Server Service Running
Description:
Provides Audio Conversion iMCM Email Server Service Running
Services to iProMOH, converts ; ) ) )
to native Vorbis Ogg Format. iMCM Log Processing Service Running
iMCM File Management Service Running
iMCM Email Notification Service Running
iMCM Data Auto Backup Service Not Installed
v Apply to All Services
Install | Uninstall | Start | Stop |




8-Question
My devicesare no longer checking in. What happened?
- Answer

Did you recently restart your compluter? If your computer IP address is DHCP and not a fixed IP address it
possible that the router asssigned a different IP address than your previous one to your computer.
Therefore the firewall rule that ports your extatP address or host name to your computer is no longer
valid. The best solution is to update the firewall rule to the new IP address and if you no longer want to

get this error, simply assign a fixed IP address to your computeraandill be set. If th firewall rule is

correct and your units are not ckecking in, restart your services.

9-Question

| am unable to upload files to my iIMCM server using either the IMCM Server Manager application or
from the web page interface. What could be causing the preioi?

- Answer:
LGQa Lkraarof s Yy I dzZRA2 FAES Yl & KI@S Syézdzy(]SNJSF?

First stop and start the audio conversion service and see if uploads are now working correctly. If not, go
to this next step.

Purge the audio files from the folders below and try the upload again.
Folders:

C\User$Publi¢DocumentsinteraliddiMCM Filed Audio
ClUser$PublidDocumentsinteraliaddiIMCM File§AudioTmp

If the problems persist, contact the Interalia Customer Sugpartip at 3800-661-9406.

10-Question:

It seems like some of my iProMOH devices are not checking in since doing a firmware update. The log
says the file transfer is timing out.

- Answer:
Stop and restart the service on the IMCM Server Manager. This-wailiialize the check in mechanism.



11-Question:
My i ProMOH devices are not accepting a new firmwa

- Answer:
Ensure you are using a firmware file with the correct file name. Modifying the file name in any way can
cause the firmware file to upload to the devices.

12-Question:
What type of audio formats does iMCM support?

- Answer:
The iIMCM server supports the following audio file types: *.wav, *.mp3, *.au, *wma,®ogf (1 Qa4 K2 5 S ¢
important to note that the native format for the iProMOH V4 is .ogg at 22 Khz, 16bits PCM. Using this
format maksi KS a8 aiSY Y2NB NS dlcihyed thedriportedilestd the natke/ Qi y SSR
files format.



